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��Welcome

� XE “Features” �� XE “NTMail:Overview” �Thank you for purchasing NTDomain.  The mutli-domain facility allows you to configure one physical mail server to appear as multiple, distinct mail machines to external and internal users.  A similar name for multiple domain support is the “multi-homing” of WWW Server.

Once you have installed NTMail (see the NTMail Administrator’s manual) all you need to do is enter your key; one that allows the multiple-domain option using the Key Page in the CPL.

Overview

This manual will give you the additional information you need to use the multiple domains part of NTMail. For full details about each particular account type, dialog controls etc., please see the NTMail Administrator’s Guide.

NTDomain supports the extra domains in three distinct and separate ways:

The full domain. This is a complete domain with POP accounts, list servers, auto responders etc. that are self contained and independent of any other supported domain.  As far as any user of the domain, they would not know it is being handled by the same machine as any other domain.

The POP domain is a single POP account that accepts all mail sent to a particular domain and adds two clauses to the message header. This allows Auto Dial to be used to collect mail via POP for delivery to a remote site.  All messages (if logged) go into the main message log (i.e. the /MesLog directory).

The domain robot allows an executable to be triggered (or started) when an email message arrives at the domain.  This can be used for a ‘fake domain’ where the executable needs the account name for further processing (e.g. an email to news gateway).  All messages (if logged) go into the main messagelog (i.e. the /MesLog directory).

After comparing the merits of the full domain and POP domain, the next three sections of this manual will give details about each of these domains types in detail.  At the end of each of these sections is a check list to help you make sure you have covered all the important takes in establishing your new domain.

Details of the values NTMail stores in the registry may be found in the NTMail reference manual.

Concepts and Terms

Here are the definitions of following terms, as used in this document:

Domain - a single mail entity, for example company.com. This is the name you would advertise with MX records and it is your email address.

Domain aliases - alternative names for your domain. In general these are required because some software (or users) will insert the machine name in the return address, for example mail.compamy.com, user.company.com.

In addition, completely different domains may be specified as aliases, e.g. another.co.uk. In this case, NTMail treats the mail as though it was sent directly to the aliased domain.

Conventions

� XE “Conventions” �The following conventions are used throughout the rest of this guide:

Convention�Meaning��Courier�Internet references (e.g. URLS, ftp sites) NT Registry entries, Email addresses��Italic�Other products / services��Bold�Fields / options present in the NTDomain GUI��UPPERCASE�Reference to a file, directory or acronym��<value>�Reference to information you must provide��Trademarks

All trademarks are acknowledged as the property of their respective owners.

Installation

Refer to the NTMail manual for installation details.

� XE “Installing NTDomains”�If you are upgrading from a single to a multiple domain option, you will need to buy a new key with this option enabled. Type the key into the edit box on the Key page of any of the NTMail products and click on the Enter button.

If the key is valid, the new mail options will be shown on in the Key Status box. If the new key is rejected, make sure you typed all the characters correctly, paying special attention to enter the upper and lower case correctly. Contact our sales department if you are unable to enter the new key or it does not display your chosen licence options.

� XE “Uninstall” �� XE “Removing NTDomains” �To remove NTDomain replace your original key in one of the key pages and press Enter again.  See the NTMail manual for instructions on how to remove NTMail from the system completely.









Choosing the right domain type

� XE "Full domain:Discussion" �Before you start creating a new domain, you should ask which type of domain you required: the full domain or pop domain?  To help you make the decision, a few advantages and disadvantages are listed below.  This is not an exhaustive list!

Full domain

Advantages:�Completely separate domain (on disk, in registry etc.) - the outside world need never know there is actually one machine supporting more than one mail domain.���Each domain name have lists and list servers (with a 5 list licence, each domain can have 5 lists)���Message logs are separate and separately controllable.���Individual members of a domain can collect mail independently.���All user accounts in the NT User Database may be split across multiple domains.���The mail administrator retains control over the users in each domain.��Disadvantages:�Above five domains, IP addresses must be added directly using REGEDT32.���Administration of the domain includes adding users, lists, forwarding etc. must be done by the mail administrator.���IP Addresses must be statically allocated to the new domain.��POP Domain

Advantages:�� XE "POP domain:Discussion" �An extra IP address is not required for each domain.���An unlimited number of domains may be supported though the GUI.���Administration of mail is easier since it is up to the user to add accounts on their system.���AutoDial + NTMail on a remote system allows the provider to use DHCP for all customers so fixed IP addresses can be avoided.���All the mail for a given domain can be downloaded in one transaction.���Mail logging may be carried out by the destination rather than the source machine.��Disadvantages:�Individual users cannot download their mail and leave the rest for download later.���All messages are logged in the main domain message log in the directory /MesLog.���No control over the number of users in the domain.���List services cannot be offered to the domain being supported (although they can arrange that their SMTP server supports lists).��





Full Domains

This section is devoted to setting up a complete, separate mail domain.  As far as the users of the mail server are concerned, they are using their own mail server - they will not be able to find out the name of any other domains on the mail server.  An example would be two companies sharing the same machine for all their email.  As far as the rest of the world is aware, the two companies are using different machines.

Multiple domains affect the SMTP server and POP3 server in different ways.  The POP3 protocol was not designed to support multiple domains on the same mail server and therefore NTMail provides the second (and third etc.) domains by using a separate IP address.  Therefore to support four domains you will need four IP addresses.  NTMail can then work out which POP user belongs to which domain.  SMTP will divide out the email based upon the domain name in the email message - not the IP address the email arrived on.  However, if message logs are required you will need to advertise the second IP address for the SMTP server too.

Setting up a full domain is done in several steps: adding a new IP address to your machine, updating your DNS for the new domain, creating the domain in NTMail, adding users to the domain, and finally collecting mail.

In this section we will use the example of adding company1.com to a mail server which already supports company.com..  Company.com uses the machine mail.company.com (with IP address 123.123.123.123) as its mail server while company1.com will be using mail.company1.com (123.123.123.124) as its mail server.

Adding an IP Address

� Xe “Adding IP Addresses” �� XE “IP Addresses:Adding �There are two ways of adding IP addresses to your network (also known as multi-homing).  The first method uses e the Control Panel and the second uses the Registry Editor.

Using the Control Panel

Follow these steps to reach the TCP/IP Configuration dialog shown below:

Start the Control Panel and select Network.

Select "TCP/IP Protocol" in the "Installed Network Software" selection box.

Press Configure.

In the TCP/IP Configuration dialog, press Advanced.

Now you can add your new IP address and Subnet mask for the default network card.  (If you wish to add the address to a different network card, use the “Adapter” drop-down menu to select the correct card).  Enter the details into the sections called “IP Address” and “Subnet Mask” and press “Add ->”.  This will add a new IP address to your default network card.



�

Using the Registry Editor

The location of the entries that correspond to “IP Address” and “Subnet Masks” as described above is different between different versions of Windows NT and between installations.  They can usually be found under the name of the network card under the key HKEY_LOCAL_MACHINE / CurrentControlSet / Services.  You are looking for entries called “IPAddress” and “SubnetMask”.  These will both be of the type REG_MULTI_SZ.

Warning: By editing values in the registry directly you may cause Windows NT to stop working or malfunction.  Please take advice and precautions before changing any values.

Updating DNS

� XE: “DNS:Full Domains” �The domain names associated with these addresses (i.e. company1.com ) should also be registered in the DNS.  Note that each additional domain should use the same machine name for mail.  In the following example, since “mail” is used for the company.com mail server, it must be used for company1.com, company2..com etc.  For example, you might have the following two entries for your new domain:

company1.com. 		IN MX 10		mail.company1.com.

mail.company1.com.	IN A		 	123.123.123.123.

Please refer to your DNS documentation for the correct method for setting up your particular system.

Creating the Domain

� XE “Full domain:Adding” �When the NTDomain key is installed, the NTDomains icon in the Control Panel will allow extra domains to be defined.  Type the name of the new domain into the “Domains” entry box and press the Add key.  You will be presented with a dialog asking which type of domain you wish to set up.

�����Press the “OK” button and your new domain will be created with the default attributes.   Proceed though the “Incoming”, “List Server” and “Global” Tabs as you did with the previous domains you setup (see the NTMail Manual for details).  Make sure that you enter the new IP address (in this case 123.123.123.124) in the Incoming Tab.  When you are happy with the specification of the new domain press the “Apply” button at the bottom of the CPL.  When you leave the CPL, ask to “Update the Services” and your new domain will be live.

Adding Users

� XE “NT User Database” �There are two ways to add users to your new domain.  First by using the NTMail “Users” CPL or by using the NT User Database.  A comparison of the two methods may be seen below:

Advantages of NT User DB�Advantages of Registry��One user set (if using NT DB for other purposes).�Users may have the same name in different domains.���Users do not need a privilege that allows them to log onto the server��Using the “Users” CPL

� Xe “NTUser CPL” �To add users, use exactly the same method as with the single user domain - however there is one difference.  You will find an additional bar in the top of the CPL

�

Before you add your new users, you should select the name of the domain you wish to work on.

Using NT’s “User Administartor”

� Xe “User Administrator” �You will need to run the NTMail Users CPL and select the “Use NT Database” option to tell NTMail to search the local domain control for user account details.

�

NTMail will now allow all members of the NT Database to accept mail.  By default, all users are in the first domain that you added to the mail server.  Therefore you need to create a Windows NT group with the same domain name as the one you have defined in the NTDomains CPL.  For example, you would create a group called “company1.com” for the domain company1.com even though it might have abc.com as an alias.

� XE “Groups:Adding” �To create your new group, select the “User Manager” in the “Administrator’s Tools” icon in the Program Manger.  Select “New Local Group” (or “New Global Group”) from the “User” menu and you should see the dialog below:

�

Now enter the default domain name (e.g. company1.com) as the Group Name and the Description for the new domain and press Add.  You have now created the group as required by NTMail and only need to add users to it.

To add a user account, select the “User Manager” in the “Administrator’s Tools” icon in the Program Manager.  Select “New User” from the “User” menu and setup the users account in the usual way.  Before closing the dialog, press the “Groups” button and add the user to the group “company1.com” by selecting the group name and pressing the “(“ button.

Note: If you place a user name in more than one group (with a dot in the name), the final destination of the email is undefined.  It may end up in neither, either or both email boxes.

�

Collecting POP Mail

� XE “Collecting Mail:Full domain” �� Xe:”POP3 Client Setup:Full domain” �Now you have user accounts set-up, you will need to configure your POP3 clients to pick up mail using the right information.  To continue with our example above, the mail server would be “mail.company1.com” and the mail address would be “company1.com”.  Thus “brian@company1.com” would be a user in the domain company1.com.  The SMTP and POP3 server for company1.com is called mail.company1.com (the server name is made from the machine name and the domain name, separated by a dot).

Moving a user between domains

� Xe “Moving a user” �The NTUser CPL may be used to move a user from one domain to another.  When the user is moved, his mailbox (if any) will be moved at the same time.

Start up the NTUser CPL from the Control Panel and select the Accounts list.  You will see a display similar to the following:

�

Here we have selected user “david” with a view to move his account to “company1.com” which is our newly created domain.  Pressing the “MOVE” button at the bottom of the Accounts page displays the following dialog:

�

In this dialog, select the domain you wish to move the user to - in this case company1.com.  Pressing OK will move the account details and the user’s current mailbox to the new domain.  This change is immediate and cannot be reversed (without going though the same steps again).  

Note that if any email were to arrive for the user between the time you make the change and “update” the NTMail services, mail will still be delivered to the old email account.

Check List

� Xe “Check List:Full domain” �When you are creating a new domain for POP3 users, make sure that you:

Add a new IP address to your network card.

Update the DNS files and restart the DNS server.

Add the domain to NTMail using the NTDomain CPL.  Remember to add the domain name, any aliases it may have and its IP address (from step 1).

Add a user using the NTMail User CPL, the NT User Manager or move a user from an old domain into the new one.

Configure a POP3 client to collect the mail from the new domain.





POP Domains

A POP Domain is an account where all the mail for all users in that domain is placed into a single POP3 mailbox.  All the mail is mixed together for later separation using a utility such as AutoDial or PullMail.  Each message placed into the pop domain account will have two additional clauses added to the header:

X-Originally-To:� Xe “X-Originally-To” ��This contains the destination email address and should be used to deliver the email to the right destination.  Note: the email address specified may not necessarily be in the “To:” or “Cc:” clauses (e.g. List mail, Bcc’ed email).��X-Originally-From:� Xe “X-Originally-From” ��This contains the email address that the message is from.  Again, this may not been the same as the “From:” clause (e.g. List mail).�����IMPORTANT NOTES

It is essential that you use the “X-Originally-To” clause to separate your email.  If you use the “To:” clause, you will see several effects:

mail delivered to the wrong person 

people getting two copies of messages

messages posted back into mailing lists



The combination of AutoDial and NTMail on a site remote from a POP Domain account will give that site complete email access as if they were full time on the internet - they can use executables, information responders, POP accounts, etc.

Updating DNS

� Xe “DNS:POP Domain” �An MX record should be defined for the new domain.  The MX record will point to the same IP address as the first domain supported by NTMail. Note that each additional domain should use the same machine name for mail.  In the following example, since “mail” is used for the company.com mail server, it must be used for company1.com, company2..com etc.  The SMTP server will automatically divide the mail out using the domain name as provided in the email message.  

This could be done with two lines in the DNS files:

company1.com. 		MX 10		mail.company1.com.

mail.company1.com.	IN A		123.123.123.123

Please refer to your DNS documentation for the correct method for setting up your particular system.

Creating the Domain

� XE “POP domain:Adding” �To create another NTMail domain, enter the domain name in the NTDomain CPL and press the Add button.  Select the option “POP Domain” and press OK.  

�����The Tabs will automatically display the Domain POP Page so that you can set the password and add additional domain aliases as you would with any other domain.  Note that the name of the POP account is the same as the name of the domain (e.g. in this example we would have an account name of pop.com).  If you wish to use the NT User Database to maintain the domain’s password, you should create an account in the NT User Database with exactly the same domain name (including the “.”).

�

Collecting POP Mail

There are several ways of collecting mail from a POP Domain account.  For example: a standard POP3 mail client (e.g.  Eudora, Pegasus etc); using a utility to download and sort mail (e.g. AutoDial, discussed in the NTMail manual); using a custom program, etc.

Using a POP3 Client

� Xe “POP3 Collection” �� XE “Delivery:by POP3” �The POP3 client should be configured to collect mail from the first domain with the user name being the domain name of the POP domain account.  Thus the mail server would be mail.company.com and the email account (for mail collection) would be pop.com.  The POP3 client will download ALL the mail for that domain, so a manual method must be used to divide the domain among the correct destinations.  

Using AutoDial

This is the preferred method of collection of mail.  AutoDial will read a POP3 account, search out an “X-Originally-To” clause and post the email back into another SMTP server for local delivery. 

The local SMTP Server (e.g. NTMail, sendmail, etc.) will then hold all the mail for collection via POP3, by each individual user.  The SMTP Server must also be able to hold the email until the Internet connection is available.

Using a Custom Program

� XE “SMTP Delivery” �� XE “Delivery:by SMTP” �A custom program may be written to use the POP3 protocol to download email and deliver it locally.  Note:  Use the “X-Originally-To:” clause!  Such a program may actually be an NTMail robot that parses the incoming message, logs into the POP3 account and sends all the mail to an SMTP server specified in the email message.

Check List

� XE “Check List:POP Domain” �Update the DNS for the new domain names.

Create the domain using the NTDomain CPL.

Arrange for the mail to be collected via POP3.







Domain Robots or Executable

� XE “Domain Robots” �The domain robot is a program that is started by an email message to a domain rather than a single user account.  Typical uses for the domain robot include the SMTP to NNTP gateway.  � XE “NNTP” �� XE “Network News” �� Xe “Gateway:NNTP” �When used in conjunction with an NNTP server, an email address such as:

comp.os.abc@news.company.com

could actually send email to an NNTP server for posting to a news group.  The executable itself is exactly the same as the robot executable described in the NTMail manual.  Details of how to write an executable program are available in the NTMail reference manual.

Updating DNS

� XE “DNS:Domain robot” �An MX record should be defined for the new domain.  The MX record will point to the same IP address as the first domain supported by NTMail.  The SMTP server will automatically divide the mail out using the domain name as provided in the email message.  

This could be done with two lines in the DNS files:

robot.company.com. 	IN MX 10		mail.company.com.

mail.company.com.	IN A			123.123.123.123

or it could be a “fake” domain:

news.company.com. 	IN MX 10		mail.company.com.

mail.company.com.	IN A			123.123.123.123

Please refer to your DNS documentation for the correct method for setting up your particular system.

Creating a Robot

To create another NTMail domain, enter the domain name in the NTDomain CPL and press the Add button.  Select the option “Domain Robot” and press OK.  

�����The tabs will automatically change to display the “Domain Executable” page as illustrated below.  Here you can see a space to enter the command that you would want to be executed.  The check boxes allow the email message to be sent to the executable and causes NTMail to wait for the executable to return and email message, if desired.



�

Check List

� XE “Check List:Domain Executable” �Update DNS for the new domain.

Create a robot using the NTDomain GUI.









List Server

Effects on Operation

� XE “List Server” �The only effect on the operation of the list server is that you will be able to set up lists in each domain that you add to the system.  As you would expect, each list appears as though full is it running on that domain’s mail server so that users of the list are not aware the mail is actually being managed from a common mail server.

Note: It is not possible to run a list server for POP Domains.

Effects on Configuration

Once the multiple domain key has been added to NTMail the NTList CPL will allow you to select the domain whose lists you wish to work on in just the same way and the NTUser CPL does.

�

Mail Utilities

MAIL

� XE “MAIL” �MAIL is a general purpose configuration and diagnostic program for NTDomain. This program has many command line switches and may also be used in conjunction with a script file to perform updates in a batch fashion. There are several diagnostic options, a mail-to option, an option to get the services to re-read the registry, load the registry from a script file and lastly some routines for helping with dial-up connections. The MAIL utility will accept a sequence of commands and work though them one after another. However, if an error occurs it will exit at that point.

A summary of the additional command line switches (over and above those in the NTMail manual) is given in the table below.

Switch�Description��-a<file>�Append POP - entries in file to the NT Registry.��-b<domain> <-a or -f or -l>�Specify POP domain set to be used by the following ‘-a’, ‘-f’ and ‘-l’ options��-k�Kick the POST service. This will force any waiting mail to be sent.��-l<file>�Load the contents of POP script into the NT Registry.��The following sub-sections provide detailed information on each of the switches listed in the previous table.

Append

Syntax

-a <filename>

Description

This command tells MAIL to append the POP entries in the given file to those that are already in the Registry. MAIL assumes that user names are unique. If it finds any users with the same names, the old ones will be overwritten. Any completely new entries will be added and any entries that are the same will be ignored.

The format should be in the form:

mailbox username [-[password]] [alias1[ alias2....] ]

For example:

C:\mail>type test.txt

mb0001 mike  -hroot postmaster

mb0002 david - david

mb0003 test test mark

when run might produce the following output if the user mike and david already exist.:

C:\mail>mail -atest.txt -u

Reading current set-up from registry...

Reading details from file...

User mike has a new password

About to update registry with new values...

Update completed...   

New users:      1

Changed:        1

Unchanged:      0

Removed:        0

SMTP update completed on Thu, 11 May 95 16:13:22

POP update completed on Thu, 11 May 95 16:13:22

POST update completed on Thu, 11 May 95 16:13:23

See “-l” flag for more details.

Note, if the '-b' option is used as well, the POP accounts will be appended to those in the named domain, otherwise they will be appended to the root domain.

For example:

mail -bcompany2.com -ausers.txt

will read the user account entries in the users.txt file and append them to the users in the company2.com domain.

mail -ausers.txt

will append them to the root domain.

Select POP Domain

Syntax

 -b<domain> <-a or -f or -l>

Description

This option is a qualifier for any following '-a', '-f' and '-l' options, and is intended to extend the functionality of these options to cope with the multiple POP domain sets introduced in NTDomain 3.02.

See the sections on -a, -f and -l for more details.

List of Users

Syntax

-f <filename>

Description

Will write a list of all the users in the registry to the file specified by <filename> with the format:

mailbox username [-[password]] [alias1[ alias2....] ]

Note, if the '-b' option is used as well, the POP accounts will be read from those in the named domain, otherwise they will be read from the root domain.

For example:

mail -bcompany2.com -fusers.txt

will read the user account entries in the users.txt file and append them to the users in the company2.com domain.

mail -fusers.txt

will read them from the root domain.

Load Registry

Syntax

-l <filename>

Description

Load the contents of the POP script file into the registry, overwriting any entries already there. If an entry already exists it will only be updated if the information has changed.

The format should be in the form:

mailbox username [-[password]] [alias1[ alias2....] ]

For example consider the following POP script file: 

C:\mail>type test.txt

mike mike  -hroot postmaster

david david - david

test test test mark help

It has been written to create three mail boxes, mike, david and test. The users mike, david and test will be allowed access to these mail boxes. However, the password definition is different for each person. In the case of mike, any password he already had will be replaced by the password “hroot” - the leading hyphen indicates that the old password MUST be replaced. The user david will use the same password as is in the NT User Database (it will not be possible to change his password using the Password Server). The user test has a password of test, however if he has changed it (using the Password Server), his new password will not be overwritten. 

The last parameters define the aliases for each of the users. Any mail to postmaster will be sent to mike’s mail box. Any mail for david to david’s mailbox and any mail to mark or help will go into test’s mailbox. Note that mail to “mike” and “test” will be rejected - if these aliases are to be used, they must be added (i.e. extra aliases can be listed in the script). 

Note, if a user has a holiday� XE “holiday” � account, it will not be upset by the loading process - it will remain a holiday account and be updated (if required). 

To load the script, it is a matter of entering:

C:\mail>mail -ltest.txt -u

Reading current set-up from registry...

Reading details from file...

User mike has a new password

About to update registry with new values...

Update completed...

New users:      0

Changed:        1

Unchanged:      0

Removed:        0

SMTP update completed on Thu, 11 May 95 16:43:12

POP update completed on Thu, 11 May 95 16:43:12

POST update completed on Thu, 11 May 95 16:43:13

Notice that the -u option was also used - this causes the changes to occur in the mail system immediately. You do not have to stop and start the services again.

Note, if the '-b' option is used as well, the POP accounts will replace those in the named domain, otherwise they will replace those in the root domain.

For example:

mail -bcompany2.com -lusers.txt

will read the user account entries in the users.txt file and replace the users in the company2.com domain.

mail -fusers.txt



will replace those in the root domain.





Upgrades and Support

NTDomain Version Numbering

� XE "Support" �� XE "Upgrades" �� XE "Version Numbering" �All NTDomain products follow the same version numbering convention: x.yy.zz where

x is the major version number, incremented when major features are added.

yy is the minor version number, incremented when individual features are added/changed.

zz is the build number.

The SMTP service will report its version number if the command SMTP -s is entered at the command line. Also the version number is displayed on the Key tab of the NTDomain CPL.

If you want to install a later version and both version numbers are the same (i.e.. a later build of the same version) it is simply a case of stopping the services, copying the new executables into the appropriate locations and then re-starting the services. If the version numbers are different the same it true, but in addition, one of the services (SMTP, POP or POST) must be run with the ‘-i’ switch to perform any required changes to the registry configuration. Alternatively, the NTDomain setup program can be used to perform all of the above actions automatically.

Notification of Upgrades

� XE “NTMail:Support” �Internet Shopper runs mail lists� XE “mail lists” � so that you can be notified of new information available on its server. They all operate via an NTDomain list server at list@net-shopper.co.uk. To subscribe to a mail list, send a mail to the mail server with a body that says <join mail_list_name> and to unsubscribe write to <leave mail_list_name>. You will receive a mail message confirming that you have been added or removed from the appropriate list.

The following mail lists� XE “mail lists” � are maintained: 

NTMAIL-UPDATE. This mail list will keep you informed of the latest updates to the NT mail and list servers. As soon as new facilities or features are available, a message will be written to this list so that everyone is informed. Anyone may be a member of this list. 

NTMAIL-USERS. This mail list is used to notify those people who have bought copies of NTDomain about stable releases of NTDomain. Only those people who have bought a copy of NTDomain may be members of this list and are added automatically.

NTMAIL-DISCUSS. This mail list is used to discuss the addition of new features and other NTMAIL related topics. Anyone may be a member of this list. 

In addition the mail list NTMAIL-UPDATE will have associated files with copies of the latest versions of NTDomain. To find out what is available, send an email message to list@net-shopper.co.uk with the message body:

get ntmail-update index.txt

The list server also provides a digest feature which can be used to provide a daily summary of list activity rather than the individual mail messages. This can be achieved by sending the command:

digest <list>

to the appropriate list manager.

World Wide Web

� XE "WWW:Internet Shopper" �Internet Shopper Ltd can be found at: http://www.net-shopper.co.uk. This page contains:

News of the latest developments in NTMail (e.g. new releases, beta test programmes, white paper technical discussions)

The latest versions of NTMail for Windows NT (Intel and Alpha processors) and Windows 95.

FAQ pages to help you test and fault find your NTMail installation.

Archives of the NTMail discussion lists.

NTMail discussion and support forum.

Mail Addresses

� XE "Internet Shopper:Contacting" �Internet Shopper Ltd maintain the following mail addresses at the net-shopper.co.uk address:

SALES. This address should be used for enquiries about sales and requests for keys. The HTML form (apply.htm) automatically sends your request to this address - please help us to help you by using it for trial key requests� XE “Activation Key:Requests” �. 

SUPPORT. If you have any problems configuring NTDomain - this is the address to use. Refer to the NTMail manual.

SUGGEST. This address should be used if there are more features you would like to see (that are not already listed) and if you find anything in the HTML documentation unclear. You will not always receive a response. 



Or you can send conventional mail to:�Internet Shopper Ltd�PO Box 6064�Lnodon�SW12 9XG�UK�Or FAX to: 

+44 181 673 2149��Legal

This Program is provided “as is”. Internet Shopper Ltd. (ISL) warrants that the Program will substantially comply with the specifications set out in the documentation. Except as stated herein this Program is provided, without warranty of any kind, express or implied, statutory or otherwise, including but not limited to the implied warranties of merchantability and fitness for a particular purpose. 

The entire risk as to the quality and performance of the Program is with you. Should the Program prove defective, you assume the entire cost of all necessary servicing, repair or correction. ISL does not warrant that the functions contained in the Program will meet your requirements or that the operation of the Program will be uninterrupted or error-free.

ISL´S SOLE LIABILITY TO YOU FOR ANY CLAIM, DEMAND OR CAUSE OR ACTION WHATSOEVER, AND REGARDLESS OF FORM OF ACTION, WHETHER IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, SHALL BE LIMITED, AT ISL´S SOLE OPTION, TO REPLACEMENT OF THE PROGRAM OR REFUND OF THE PURCHASE PRICE. IN NO EVENT SHALL ISL BE LIABLE FOR OR YOU HAVE A REMEDY FOR RECOVERY OF ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF ISL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, LOST SAVINGS, LOST REVENUES OR ECONOMIC LOSS OF ANY KIND, OR FOR ANY CLAIM BY ANY THIRD PARTY.

Frequently Asked Questions

How do I add Domain Aliases?

Using the NTDomain CPL, select the domain you wish to add aliases for and the page named “Incoming”.  Enter any domain aliases you would like in the  right hand box in the “Other Domain Aliases” section and press the ( button.  When you press Apply the new alias will be added.

Use the ( button to remove aliases.  Note that aliases may have wildcards and the same alias may not be given to more than one domain.
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